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From the Board Chair and President & CEO

The path to empowered

membership

015 was an excellent year for your
2 cooperative. As your new Board Chair

and President/CEO, we are pleased
to say we met our goal of delivering safe,

reliable, competitively-priced electricity for
our membership.

The next several pages of this annual
report demonstrate just how Wright-
Hennepin (WH) is performing. You'll see
statistics about reliability, rates, power
costs, and more. As one example - did you
know that as a member of WH, you paid
on average at least .25 percent less than an
Xcel Energy customer? For the more than
half of you on Off-Peak programs, your
average advantage over an Xcel customer
was 28 percent. And for the 90 percent of
you who received a capital credit check or
credit in 2015, the average discount over
an Xcel customer was 5 percent.

WH continues to maintain competitive
rates despite very little growth in electric
sales over the past eight years. This means
your co-op must spread ever-increasing
costs across the same number of sales as in
2008, a significant management challenge.
And as the chart on page four shows, we've
been quite successful at holding the line on
the distribution costs we can control.

Having said that, fully 70 percent of our
costs now come from power supply,

which WH purchases from two generation
cooperatives — Great River Energy and
Basin Electric Power Cooperative. In
addition, a new regulatory requirement
from the Environmental Protection Agency
(EPA) called the Clean Power Plan, which
aims to reduce carbon emissions, will
increase costs further. Consequently, the
steady, upward pressure on electric prices
will continue for the foreseeable future and
WH will strive to keep cost impacts as low
as possible for our membership.

At WH, we consider good cost control to
be table stakes - the required ante. To earn
and keep your trust, we are also committed
to deliver all of the following:

® Competitive rates — compared to the
other three metro cooperatives and
Q@ our largest neighbor, Xcel Energy

® Meet all mortgage requirements

@ Continuing to achieve top quartile
reliability

® Keeping an American Customer
Satisfaction Index score of 87 or better

® Ensuring top quartile safety performance

These are ambitious goals in their own
right. But we also believe your co-op
must deliver more than access to reliable,
affordable power - to go beyond

table stakes to deliver new value and
opportunity to our membership. And

the good news is that, as we enter 2016,
WH is indeed providing you with more
energy services and pricing options than
ever before plus a wide variety of related
products and services. In short, 2016 is the
year of the Empowered Member.

A key way to deliver more options and
choices to members while keeping costs
down is through WH Holding, which is
made up of seven subsidiary businesses
(see the list on page four). These businesses
provide great products and services to
consumers including home security, floor
heating, appliance repair and tree services
to name just a few. In addition, these
businesses absorb cost allocations from the
electric cooperative, contributing

$2.5 million in rate relief in 2015 alone.

On top of these, WH will continue to be a
leader in offering you additional electric
choices and options that reflect your goals
and concerns. In 2016, this will include new
solar options for residential, commercial
and generation power along with the
ability to:

® Purchase half-priced energy through
several electric Off-Peak programs

® Enroll in MyMeter — which allows you
to use the Internet to track and manage
your daily energy use

® Purchase renewable energy (either solar
or wind)

® Finance products on your bill such as
LED light bulbs, which allows you to
purchase products in a way that meets
your budget

Soon, WH will announce many new rebates

Erick Heinz Tim Sullivan
Board Chair  President & CEO

available to you for items such as electric
water heaters and air source heat pumps

- technologies that will save you both
energy and money while helping the co-op
in the process.

Of course, the ultimate evidence of the
empowered member is found in the capital
credit check or credit you receive from WH.
As you know, capital credits are margins
remaining after the co-op’s financial
requirements are met. If you received your
electricity from an investor-owned utility,
any money above expenses would go to
investors. At WH, it goes back to you, our
member-owners. There’s simply no better
way to demonstrate the cooperative
difference and the cooperative advantage
than that.

In all these ways, WH is committed to
delivering the power, products and
competitive pricing you desire. Going
forward, you will become even more
empowered to make choices customized
to your own values, priorities and
pocketbook. We look forward to continuing
WH’s tradition of excellence and service for
years to come.

&@U%@ /

Erick Heinz,
Board Chair

Tim Sullivan,
President & CEO

You're Invited...

To WH’s 2016 Annual
Meeting!

Wright-Hennepin

Exciting prizes!
Delicious meal!

March 31, 2016
See back page invitation



Competitive Performance

2015 residential rates were very competitive

Competitive rates are at the core of our mission. As the graph
below shows, Wright-Hennepin (WH) stacks up well against

other electric utilities and cooperatives. On top of that, members
taking advantage of Off-Peak programs and those who received a
capital credit check or refund (more than 90 percent) experienced
an even lower price of power. Again, WH's rates were below the
state and national average.

And since our goal is to provide power to you at the lowest

Reliability Performance
WH proved to be reliable once again in 2015

Nobody likes being left in the dark. That's why our line crews do
everything in their power to keep the lights on for every Wright-
Hennepin (WH) member. But it's just as important to keep you
up to date when an outage does occur. WH notifies its members
of power outages at their homes through multiple sources,
providing estimated times of restoration. Members can also
choose to have a text message sent to a mobile device or email
address by signing up on the WH website (see link below). So in
the event of an outage you're not only alerted to the situation,

possible cost consistent with good service, it only makes sense
that when WH’s revenues exceed expenses, we allocate those
margins to our members. In 2015, WH returned $2.6 million

in capital credits to our membership. We also gave you more
flexibility to spend that money by distributing a check instead
of a bill credit - providing tangible evidence of your stake in WH
and the cooperative difference.

but also informed when you can expect your power to return.
You can even visit our power outage map on the WH website
that displays all outages in WH'’s service area with estimated
restoration times. On top of that, you can sign up for Off-Peak
notifications if you're on an Off-Peak program, and you can
receive energy-use notifications that send an alert any time your
energy use reaches a preset threshold of your choosing.

So no matter what the case, you are always informed with WH.
To sign up for email or text alerts, visit http://goo.gl/50CBQd.

Rate competitiveness for 2015

WH With Off-Peak and Capital Credits
. . Members averaged less than one outage per year
WH With Off-Peak
WH With Capital Credits WH 08 0P
WH General Service Only wﬂ 0.7
Xcel Energy 0.6
Local Municipal 1 0.5
Local Municipal 2 0.4
Metro Electric Cooperative 1 0.3
Metro Electric Cooperative 2 0.2
Metro Electric Cooperative 3 0.1
Minnesota Electric Utility Average* 0.0
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National Electric Utility Average* Years
California Electric Utility Average*
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*Source: Energy

Cents per kWh . . .
Information Administration

WH’s Board of Directors

From left to right: Secretary-Treasurer Dale Jans, District 4, Buffalo; Duane “Butch” Lindenfelser,
District 2, Monticello; Donald Lucas, District 8, Maple Grove; Board Chair Erick Heinz, District

9, Corcoran; Chris Lantto, District 5, Annandale; Vice Chair and Chair of WH Holding Timothy
Young, District 1, Annandale; Kenneth Hiebel, District 7, Plymouth; Mike Tieva, District 6, Maple
Grove; and Burton Horsch, District 3, Howard Lake.

Operation Round Up funds mean everything to recipients

Wright-Hennepin regularly donates funds to local organizations through the Operation Round Up (ORU)
program, but you don't always get to see the end result or fruits of a donation. Pictured at right is
Samantha Wanner and her mobility assist dog, “Obie,” from Can Do Canines, to which ORU donated
$5,000 to place Obie with Wanner in the fall of 2015. Can Do Canines is an organization that places
mobility assist dogs with people who have disabilities. Wanner is a 21-year-old resident of Buffalo who
suffers from bouts of extreme exhaustion, deep aches, sporadic and quickened heart fluctuations and
hypotension from neurological disabilities. When she feels fatigued, the two-year-old yellow Labrador
retriever helps her up the stairs or acts as a brace when she stands up. He hauls her laundry and picks
up items that she drops. Obie has also given Wanner a greater sense of comfort in public settings, as
his special vest carries his companion’s medical information. “I would like to thank anyone who has
even touched Obie in any way - thrown a ball for him, said ‘Hi’ to him or even catcalled him as he walked
by!” Wanner says. “Every single person who has touched him has impacted him in such a way as to become
the dog that he is today - the helper. He’s everything to me.” Operation Round Up is a program that rounds up
members’ electric bills to the nearest dollar, and that deductible amount is used for donations to local charities. 3




WH Holding Company
contributions

Wright-Hennepin (WH) owns multiple subsidiary businesses,
which are separate from the electric operation. In 2015,

WH Holding picked up $2,515,764 in cost allocations from the
electric operation that otherwise would have been collected
in members’ electric rates. The WH Holding structure also
protects the electric cooperative’s non-profit status and
provides liability protection.

Wi Holding

A wholly owned subsidiary of Wright-Hennepin Cooperative Electric Association

W HSECirity

Cooperative Elect

WH Security provides retail security
alarm systems and monitoring services
to thousands of homes and businesses.

The WH International Response Center
provides around-the-clock wholesale
home security monitoring services to

Operating Performance

Keeping costs low

By utilizing the most cost-efficient technology in our offices and
on the grid, members are ensured that the energy provided to
them comes at a fair and competitive rate. Wright-Hennepin
(WH) has consistently kept costs below state and national levels
as measured on a per kilowatt-hour basis. We've kept total
operating expenses level despite the ever-increasing cost of
wholesale power. We strive to accomplish all of this, so that the
greatest benefactors are you, the members.

WH wholesale power costs and local operating costs
$80

Wholesale power costs
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Cost per year in millions $

63,330 customers.

wasolar | WeHservices |

WH Solar provides members with

WH Services provides quality local
options for purchasing renewable

contractor services such as tree trimming,

Years

Keeping operating costs lower than other utilities

solar energy. appliance repair and street lighting. 25

W HGeneration

W HoLons

INVESTMENTS
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WH Generation offers turn-key
installation of on-site electric generators
for commercial members.

WH Holding Investments provides the
legal structure for partnership activity.

Cents per kWh

s
wv

HEATMYFL@@RS.COM

HeatMyFloors.com provides energy efficient
underfloor radiant electric heating products
to contractors and homeowners across the

U.S. and Canada. 1.0
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electric cooperatives
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Wright-Henn

Notice of Annual Meeting of the
Wright-Hennepin Cooperative Electric Association

TO ALL MEMBERS:

Please take notice that the annual meeting of the members of the above cooperative will
be held at its headquarters in Rockford, Minnesota at 7 p.m. on Thursday, March 31, 2016,
to take action on the following matters:

I.  The reports of officers, directors, and committees.

IIl. The election of three directors, one from District 4, one from District 6, and one from
District 8. In connection with the election scheduled for this meeting candidates have
been nominated pursuant to the bylaws.

lIl.  Any other business that may come before the meeting or any other adjournments thereof.

it 0Qansm

Dale F. Jans, Secretary .
Coupevganve Electric Assnc'lzlmn
A Touchstone Energy” Gooperative %6¥2x

WH'’s Vision

To be the preferred
energy services company
in our marketplace.

WH'’s Mission

We deliver the power,
products and pricing
our members demand.




Service Performance Environmental Stewardship

Meeting and exceedingyour needs One of the several principles guiding electric cooperatives
is concern for community. For nearly 20 years, Wright-

Hennepin (WH) has played an active role in environmental

stewardship in our service area. After a 1997 storm took a

costly toll on the area’s environment, WH started donating

thousands of trees annually to local schools and youth and

civic organizations. Since then, WH has donated upward of

200,000 red maple, white birch, Norway spruce,

Black Hills spruce and red oak trees.

“Projects like this make Minnesota the

community-rich state that we're

known for,” said Amy Kay Kerber

of the Department of Natural

Resources. A portion of the

donated trees are planted

at Lake Maria State Park in

Monticello - where WH

employees and volunteers

have lent a hand with

cleaning and maintaining

the park each spring for

16 years.

2015 American Customer Satisfaction Index Scores,
compared to other industries

90
86 80 79 81 83

Target
Heinz

All industries
Google
Amazon
Startbucks
WalMart
Coca-Cola
Mercedes

Wright-Hennepin (WH) is pleased to have met your needs in 2015, and
you rewarded our efforts to offer the best possible service with high
marks on our 2015 American Customer Satisfaction Index survey. We're
happy to report that this year’s average score of 90 is three points higher
than 2014’s average of 87. As an electric cooperative, WH strives to give
you affordable and reliable power, with programs and options that allow
you to manage your pocketbook and choose your energy. We also pride
ourselves on offering free services like outage and Off-Peak alerts, as well
as MyMeter — a web-based tool that monitors and helps manage your
energy consumption.

Members have never had more options O

Through WH Solar, electric car rates, home automation services from Tea‘:hlng

WH Security, and Off-Peak programs, WH members have never been Electl‘ic Safety
more empowered than they are today. The world of energy is ever-
evolving, and so is your cooperative. WH is proud to offer diverse

! orking with electricity every day means
options that meet every member’s energy needs.

we put a premium on safety here at Wright-
Hennepin (WH). That's why WH has paired with local schools
to teach thousands of students the importance of electrical
safety each year. Presentations center on basic electrical safety
by depicting true-to-life circumstances appropriate for kids
that feature engaging and attention-grabbing demonstrations.
“As they learn about (electrical) concepts, students do not
always see how it impacts them outside the classroom until it
is brought back to them while in school,” said Brian Franklin,
teacher at Cokato Elementary School. “Having a presentation
to make that a full-circle connection enhances learning and
understanding.”

® You are able to choose renewable energy offerings and enjoy
the advantages of solar power A
without having to install panels
on your home through WH Solar’s
community solar arrays. Free to
select whether to supplement all or
just a portion of your energy needs,
members can simply test the solar
waters or jump right in and choose
from three different options to get
the right fit for you.

® Electric vehicles (EV) are growing in popularity, so much so that WH
installed the first publicly accessible EV charger in its service territory
in 2015, and has plans for future installations in 2016. Members also
have two special EV rates to choose from when it comes to charging
EVs at home. So if saving money and helping the environment is
important to you, WH has options.

® Home automation systems can help save on your electric bill by
allowing you to control your thermostat, lights and outlets from the
palm of your hand. You can also lock your doors and access cameras
and your security system, all from a mobile device. It's never been
easier to communicate with your home than it is now with home
automation systems from WH Security.

@ If you're looking for more traditional ways to take control of your .
energy bill, try one of WH's Off-Peak programs. Whether you're K 4 7’ ’H’N <
interested in saving on water heating, or home heating and cooling, LN
Off-Peak programs offer half-priced electricity. WH also has a variety ' p/ :

of rebates available for those interested in purchasing new energy-
efficient equipment.

/

Hotline Update USPS 000839 Copyright © 2016 by Wright-Hennepin Cooperative Electric Association is published monthly except January, May, July, September and November by
Wright-Hennepin Cooperative Electric Association, 6800 Electric Drive, Rockford, MN 55373. Business, Editorial, Accounting and Circulation Offices: Wright-Hennepin Cooperative Electric
Association, 6800 Electric Drive, Rockford, MN 55373. Call (763) 477-3000 to subscribe. Subscription is $1 annually. Periodicals postage paid at Maple Lake, MN 55358 and additional

mailing offices. POSTMASTER: Send address changes to Hotline Update, PO Box 330, Rockford, MN, 55373-0330 5



for Directors

Eow Meet the Candidates

in Districts 4, 6 & 8

Dale Jans
District 4

Dale Jans, Buffalo, is the
incumbent director running
unopposed in District 4. He
has been a Wright-Hennepin
(WH) member for 54 years,
certified as a Credentialed
Cooperative Director, and works as a farmer in Chatham
Township. He and his wife Karen have four sons and are
members of St. John’s Lutheran Church in Buffalo, Minn.

Dale has served as secretary/treasurer for 19 of his 23
years on the WH board. He served 33 years on the Centra
Sota Cooperative hoard serving 24 of those years as
chairman of the board for that organization. Additionally,
he also represents all Minnesota electric cooperatives as a
director on the Rural Electric Supply Cooperative’s (RESCO)
board of directors. RESCO is headquartered in Madison,
Wis. and serves utilities in the upper Midwest. Dale was
first elected to RESCO's board in 1999 and presently serves
on that board’s executive committee.

“I welcome the opportunity to continue to serve as
Wright-Hennepin’s District 4 director. Offering direction to
keep rates competitive as well as providing products and
services that enhance the well-being of our members in
these volatile times will continue to be my priority.”

Mike Tieva
District 6

Mike Tieva, Maple Grove,

is the incumbent director
running unopposed in
District 6. Mike and his wife
Jennifer have been Wright-
Hennepin (WH) members for
12 years. Mike is the president and an owner of Northland
Mechanical Contractors, Inc. in New Hope, Minn., where
he oversees strategic planning, operations, marketing
and vision for the commercial and industrial mechanical
contracting company. He has been with the company for
29 years.

Mike touts a decade’s worth of experience as a
management trustee and director for Pipe Trade Services
MN, the Minnesota Mechanical Contractors Association,
and is currently a director with Heartland Group Insurance
(aptive. He was appointed to the WH board in September
2015, following the retirement of longtime director Tom
Mach. Mike holds a bachelor’s degree from Minnesota
State University, Mankato in business administration,

and is a graduate of the Minneapolis Pipefitters Joint
Apprenticeship Training Program.

“| just want to look out for the interests of the members of
the cooperative and ensure they're getting the best value
they can for the electricity and services provided to them.”

Wright-Hennepin service territory

Wright-Hennepin's electric service territory is divided into nine districts, each of
which is represented by a board member. The members from each district elect
their own director to serve on Wright-Hennepin’s board. Directors meet monthly
to provide strategic oversight, establish policy and rates, and represent members’

voices in the cooperative’s operations.

- = Districts up for election

Middleville
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Warren Hight
District 8

Warren Hight is running for
director in District 8. There
is no incumbent director.
Warren and his wife Sherry
live in Maple Grove and
have been Wright-Hennepin
(WH) members for 14 years. Warren was CEQ of SRT
Communications Cooperative where he managed over
200 employees providing telecommunication services to
about 50,000 members. As CEO, he successfully built the
business into the largest independent telephone company
in the state of North Dakota.

Warren served on the board of directors of Trinity Hospital
and held the Chairman’s position on numerous industry
committees. He was appointed by the WH board of
directors to serve on the co-op’s telecommunications
subsidiary board, which he did for six years. In 2010, he
was awarded WH's commitment, leadership, and integrity
award. Warren currently serves on the board of directors of
TopLine Federal Credit Union. He holds a bachelor’s degree
from Minot State University.

“As a director | will work with the board to expand

green energy technologies, yet always keep reliable and
affordable electric services as the number one goal of the
cooperative. | am ready to meet the challenge and would
appreciate your vote.”

Casey Whelan
District 8

Casey Whelan, Maple Grove, is
running for director in District
8.There is no incumbent
director. Casey and his wife
Mary live in Maple Grove and
have been Wright-Hennepin
(WH) members for 18 years. Casey is the vice president of
LNG Market Development in the Americas for World Fuel
Services. He has been employed by the company for three
years. He is responsible for development, implementation
and execution of LNG fuel services in the Americas. Casey
was the vice president of strategic initiatives for U.S.

Energy Services for 18 years prior to working for World Fuel
Services, which purchased U.S. Energy Services in 2013.

(asey currently serves on the board of directors for Plum
Energy and Metro League Hockey. He was a former director
for U.S. Energy Services and the Wayzata Youth Hockey
Association, and has accrued 21 years of boardroom
experience. Casey holds a master’s degree in economics
from the University of North Dakota, and a bachelor’s degree
in economics from the University of Minnesota.

“I have over 30 years of experience in the energy industry,
much of which is at the executive level. | am at a point in
life where | can commit the time and use my experience
to provide organizational and strategic direction to
Wright-Hennepin.”



Consolidated Balance Sheets pecember 31,2015 and 2014
| 2015 2014

v wN =

1
12
13
14
15
16
17

18

19

Plant Assets

Utility Plant

Construction Work In Progress
Total Utility Plant

Less Accumulated Depreciation
Net Utility Plant

Other Property and Investments

Investment in Associated Organizations
Non-Utility Property-Net

Notes Receivable

Other Investments

Total Other Property and Investments

Current and Other Assets

Cash and Cash Equivalents
Accounts Receivable

Other Accounts Receivable
Accrued Unbilled Revenue
Materials and Supplies Inventory
Other Current and Accrued Assets
Total Current and Other Assets

Deferred Debits

Total Assets

169,564,515
2,255,377

163,276,296 20
1,230,582 21

57,976,198

54,116,292

$ $
$ $
$ 171,819,892 $ 164,506,878 22
$ $
$ $

113,843,694

110,390,586

Members’ Equity

Patronage Capital S 65811,739 $ 65,437,331
Other Equities $ 12,983,887 $ 12,274,939
Total Members’ Equity $ 78,795,626 $ 77,712,270

LIABILITIES L2015 2014 |

$ 43,108,789 S 41,498,327

$ 4,996,484 $ 1,607,379 23
$ 211,589 $ 238,801 24
$ 1,724,591 $ 1,363,695 25
$ 50,041,453 $ 44,708,202 26
$ 9,704,395 $ 12,470,390

$ 4919453 $ 4,871,089 27
$ 1,217,190 $ 835,072 28
$ 6,566,691 $ 6,227,386 29
$ 2,210,805 § 1,836,258 30
$ 540,407 $ 570,284 31
$ 25,158,941 $ 26,810,479 32

$ 8,058,160 $

8,106,424 33

$ 197,102,248

$ 190,015,691 34

Long-Term Debt (Less Current Maturities)

RUS Mortgage Notes S 32,612,959 $ 46,440,745
Nat. Rural Utilities Co-op Finance Corp.  $ 16,501,063 $ 17,459,473
CoBank Notes $ 35935502 $ 16,710,272
Total Long-Term Debt $ 85,049,524 $ 80,610,490
Current and Other Liabilities

Current Maturities of Long-Term Debt S 4,156,390 $ 3,295,755
Accounts Payable S 1,779,192 $ 1,813,218
Accounts Payable-Purchased Power S 8,790,370 $ 8,838,272
Customer Deposits S 1,682,556 $ 1,705,645
Other Current and Accrued Liabilities S 11,705,210 $ 12,948,142
Total Current and Other Liabilities $ 28,113,718 $ 28,601,032
Deferred Credits $ 5,143,380 $ 3,091,899
Total Members’ Equity and Liabilities $ 197,102,248 $ 190,015,691

Statement of Operations for the Years Ended pecember 31,2015 and 2014

51
52

53
54
55
56

57
58
59
60
61

62
63

64

65

66

Operating Revenues
Cost of Power

Local Operating Expenses

Distribution - Operations and Maintenance

Customer Accounts and Service
Administrative and General
Total Local Operating Expenses

Fixed Charges

Property Tax

Depreciation and Amortization
Interest on Long-Term Debt
Total Fixed Charges

Net Operating Margins

Conservation Improvement Program
Non-Operating Margins

2015 AMOUNT PERCENT

Net Operating and Non-Operating Margins  $

Generation and Transmission and
Other Capital Credits

Net Margins

$ 90,541,427
$ 61,740,661
$ 6,782,490
S 3,541,142
$ 4,236,855
$ 14,560,487
$ 2,209,135
S 4,852,137
$ 3,577,509
$ 10,638,781
$ 3,601,498
$ (550,000)
$ (106,876)

2,944,622
$ 1,876,958
$ 4,821,580

100.0%
68.2%

7.5%
3.9%
4.7%

2.4%
5.4%
3.9%

4.0%

-0.6%
-0.1%

3.3%

2.1%

5.4%

Letter to the members of Wright-Hennepin

Cooperative Electric Association, Rockford, Minn.

Brady Martz & Associates, P.C., an independent certified public accounting firm, has
audited Wright-Hennepin Cooperative Electric Association’s financial statements for
the year ended December 31, 2015. The auditor has issued his unmodified opinion
dated February 24, 2016, on the financial statements. Copies of the audited financial
statements are on file at the cooperative’s office for inspection.

L, Mot

Brady Martz & Associates, P.C.
Grand Forks, N.D.

“Hg

Wright-Hennepin
Cooperative Electric Association
A Touchstone Energy’ Cooperative A1+

2014 AMOUNT PERCENT

$ 90,731,356 100.0%
$ 64,371,976 70.9%
$ 6,364,366 7.1%
$ 3,353,689 3.7%
$ 3,555,958 3.9%
$ 13,274,013

$ 2,114,261 2.3%
$ 4,964,579 5.5%
$ 3,652,654 4.0%
$ 10,731,494

$ 2,353,873  2.6%
$ (550,000) -0.6%
$ 449,245 0.5%
$ 2,253,118 2.5%
$ 2,298,815 2.5%
$ 4,551,933 5.0%

You're Invited!

WH'’s Annual Meeting
is March 31 at our
Rockford headquarters.

Check out the back page
of this Annual Report for
more information.

—




Board of Directors:

District 1: Timothy Young, Annandale
District 2: Duane “Butch” Lindenfelser, Monticello
District 3: Burton Horsch, Howard Lake ®
District 4: Dale Jans, Buffalo

District 5: Chris Lantto, Annandale

District 6: Mike Tieva, Maple Grove
District 7: Kenneth Hiebel, Plymouth
District 8: Donald Lucas, Maple Grove

District 9: Erick Heinz, Corcoran

WH President and CEO: Tim Sullivan
WH CFO: Angie Pribyl
WH Holding COO: Wendy Youngren

Hotline Update

March 2016 Annual Report for Wright-Hennepin members

' ®
Wright-Hennepin
A Touchstone Energy” Cooperative K

6800 Electric Drive
Rockford, MN 55373
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Member Call Center Hours (all year):
7:30 a.m. to 6 p.m. Monday - Friday
(763) 477-3000 or (800) 943-2667

Office Hours: Emp O we l’ ed

8 a.m. to 4:30 p.m. Monday - Friday
(Labor Day - Memorial Day) Registration Opens:

FREE Pork Chop Dinner:

7:30 a.m. to 4 p.m. Monday - Friday

(Memorial Day - Labor Day)
U Y Bingo:

Children’s Activities:

To report an outage:
Electric dispatchers are available 24/7
Call: (763) 477-3100 or (888) 399-1845

WH Security monitoring: Business Meeting:
Security dispatchers are available 24/7

Call: (763) 477-4275 or (800) 858-7811 Member attendance gifts:

Website: www.whe.org

Enjoy a free pork chop dinner from

Email: info@whe.org 4:30 p.m. to 6:45 p.m.

Prize drawings:
Facebook: www.facebook.com/
WrightHennepin

Twitter: @WrightHennepin

7.0
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You could win this truck! For more info

visithttp://goo.gl/wwbfM4






